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EXECUTIVE PROFILE

Award-winning Talent Acquisition executive with 15+ years of leadership experience building, transforming, and scaling
recruiting organizations across mortgage banking, technology, healthcare, staffing, and military talent development.
Demonstrated success in leading high-volume and executive recruiting, developing high-performing teams, and aligning
talent strategy with workforce growth, market expansion, and quantifiable business results.

EXECUTIVE LEADERSHIP & CORE EXPERTISE

Talent Acquisition Strategy & Transformation ® Executive Search ¢ Mortgage & Financial Services Recruiting ® Enterprise
& High-Volume Recruiting ¢ Recruiting Organization Leadership ¢ Strategic Sourcing & Headhunting ® Workforce Planning
e Talent Pipeline Development ¢ Recruiting Analytics & Performance Management ® Executive Stakeholder Partnership ®
Team Building & Leadership Development

CAREER IMPACT
300 > 900 LO Hires | 200% Growth ¢ $1.9B Production Impact * $1.086B Opportunity Pipeline

#1 Recruiter | 10 Consecutive Months ¢ 47 Recruiters Led ® 172 Accenture Hires | First Two Quarters of 2015

PROFESSIONAL EXPERIENCE

Strategic Growth Partner / Executive Mortgage Recruiter | American Pacific Mortgage
Mar 2025 - Present

¢ Hand-selected to lead strategic Loan Officer recruiting for the top 5% of branches at American Pacific Mortgage, a
national lender with 350+ branches across 49 states, partnering with high-performing Retail Branch Managers to
drive branch growth, market expansion, and production scalability.

* Ranked #1 for 10 consecutive months among 16 recruiters by converting executive outreach into high-value
opportunity meetings.

* Used Al-powered sourcing and consultative prospecting to conduct 209 Loan Officer screens in nine months,
convert 45.9% into 94 opportunity meetings, and hold 79 meetings at an 84.2% rate.

e Built a recruiting pipeline representing $1,086,023,655 in potential annual loan production through relationship-
driven, consultative outreach that aligned top-producing Loan Officers with high-performing branch leaders and
growth-focused platforms, emphasizing cultural alignment, team fit, sustainable revenue growth, and long-term
market expansion.

Founder /Vice President, Talent Acquisition | Premier Talent Solution
Jul2023 - Feb 2025
* Shaped executive hiring priorities and workforce plans that aligned recruiting with growth goals across multiple client
organizations.
¢ Built recruiting teams and scalable search processes that improved leadership pipeline quality and delivery of
revenue-generating talent.

Senior Talent Acquisition Leader | Inogen
Jul2022 -Apr2023
¢ Recruited to Inogen by PennyMac’s former senior-most Talent Acquisition executive based on demonstrated
leadership and high-impact performance; selected to help lead Talent Acquisition during a period of significant
organizational growth.
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e Led recruiting across six critical divisions — R&D, Finance, Engineering, Medical, HR, and IT — while managing 78
open requisitions and ensuring recruiting practices aligned with federal requirements governing the medical-device
industry.

¢ Strengthened recruiting execution across a high-growth period by leading 3 recruiters and 2 sourcers, accelerating
onboarding, coaching, and day-to-day problem-solving under TA leadership.

Vice President, Talent Acquisition | PennyMac
May 2020 - May 2022

¢ Built and led a specialized team of 7 Loan Officer Recruiters, implementing targeted sourcing strategies, disciplined
pipeline management, and a 12-hires-per-month performance standard that reduced time-to-fill from 36-42 days
to 28 days and supported 200% year-over-year hiring growth.

e Transformed PennyMac’s Loan Officer recruiting model from a minimally sourced operation averaging 300 annual
LO hires into a proactive, headhunter-driven recruiting organization focused on identifying and attracting top-
producing mortgage talent across key growth markets.

e Scaled Loan Officer hiring from 300 to 900 hires within the first year — a 200% increase — creating the recruiting
capacity and talent pipeline required to support aggressive national growth.

¢ Recruiting expansion contributed to $1.9 billion in additional annual loan production during the first year, directly
connecting Talent Acquisition strategy and execution to revenue-producing business growth.

Director of Talent Acquisition | JDA TSG - Microsoft Premier Partner | National Recruiting Leader
Mar 2018 - Dec 2019

¢ Led nationwide Talent Acquisition for JDA TSG, a Microsoft Premier Partner supporting Microsoft’s Premier Field
Engineering (PFE) program, while directing specialized technology recruiting for additional enterprise clients,
including the NFL and Intuit.

e Selected by executive leadership to lead a critical proof-of-concept hire for Intuit before expansion of the client
relationship; managedthe engagement end-to-end — from intake and stakeholder alignment through sourcing,
interviewing, selection, and accelerated onboarding — delivering the required hire with exceptional speed and
execution.

¢ Partnered with executive leadership and client stakeholders to turn business requirements into recruiting plans,
metrics, and sourcing initiatives that improved delivery for hard-to-filland diverse technology talent.

¢ Built and developed high-performing recruiting teams across U.S. and offshore operations, standardizing full-cycle
practices, referral programs, and scalable pipelines to support high-volume, time-sensitive hiring.

Senior Recruiter, Talent Acquisition | Academic Partnerships
Jun2016 -Feb 2017
¢ Shifted the company from agency-dependent hiring to an internal recruiting model, reducing outside reliance while
supporting national expansion.
¢ Expanded hiring capability across Engineering, IT, Enrollment, Academic Services, Sales, Marketing, Finance, HR,
Healthcare, and Executive Leadership by building targeted sourcing strategies and scalable talent pipelines.
* Improved recruiting performance and hiring alignment by partnering with leaders on workforce planning, job design,
candidate evaluation, and pipeline management.

Senior Technical Recruiter | Accenture
Dec 2014 -Feb 2016
¢ Led high-volume recruiting for Accenture’s Outsourcing Growth Platform, delivering full-time and contract
technologytalent across U.S. and international markets for Business Process, Infrastructure, and Application
Outsourcing clients.
* Managed one of the largest recruiting workloads within Infrastructure Services, leading full life cycle recruiting for
highly specialized technology talent including Solution Architects, Delivery Account Managers, Network & Telecom
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Engineers, Systems & Database Administrators, Project/Program Managers, and Tier 2/3 Technical Support
professionals.
¢ Consistently exceeded hiring targets, delivering 172 hires during the first two quarters of 2015 —including 26 hires

in a single month — and was recognized as a Top Recruiter and featured in Accenture’s Recruiting Spotlight:
Honoring Our Recruiters for exceptional recruiting performance.

Regional Recruiting Manager | Metro Systems, Inc.
Mar 2006 - Oct 2014

¢ Directed a 47-person recruiting organization, raising team accountability and aligning recruiting execution with

company-wide hiring goals and business growth.

¢ Improved hiring readiness for critical roles by translating workforce forecasts and business priorities into targeted
recruiting programs and sourcing strategies.

¢ Built recruiting infrastructure spanning university hiring, community partnerships, vendors, search firms, job fairs,
and onboarding, strengthening both immediate hiring capacity and long-termtalent pipelines.

¢ Influenced workforce and HR decisions as a trusted advisor on recruiting, employee development, benefits, employee
relations, and compliance across EEO and ADA standards.

Associate Command Career Counselor / Petty Officer Second Class | United States Navy
¢ Reinforced leadership development, talent retention, and mission readiness in a high-accountability military
environment.
e Improved post-deployment retention and reenlistment by 23% across a 350-Sailor maintenance department

following the Diego Garcia/Bahrain deployment, compared with the previous Misawa deployment cycle, through
targeted career development, workforce planning, and advancement counseling.

SELECTED HONORS & RECOGNITION

PROFESSIONAL HONORS

€ #1 Recruiter — American Pacific Mortgage | 10 Consecutive Months — Ranked #1 among 16 recruiters, generating
$1.086B in potential annual loan production through executive-level mortgage recruiting and strategic growth
initiatives.

@ Employee of the Year Nominee — American Pacific Mortgage | 2025 — Nominated by executives and peers within
the Strategic Growth organizationin recognition of exceptional recruiting performance, business impact, and results.

@ Top Recruiter / Recruiting Spotlight — Accenture | September 2015 — Recognized for leading recruiting
performance supporting Accenture’s Outsourcing Growth Platform, delivering 172 hires across U.S. and international

markets during the first two quarters of 2015, including 26 new hires in a single month; featured in Accenture’s
Recruiting Spotlight: Honoring Our Recruiters.

@ Secretary of the Army Employer Support Commendation — U.S. Army — Nominated by a U.S. Army soldier and

recognized for exceptional support of citizen-Soldiers as an employer; commendation signed by the Secretary of the
Army and U.S. Army Chief of Staff.

ADDITIONAL EXPERIENCE

Senior Recruiter, AerOutfitters | Aircraft Records Specialist, Southwest Airlines | Information System Technician, U.S.
Navy

EDUCATION & PROFESSIONAL DEVELOPMENT

United States Navy — Technical Training & Leadership Development
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